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Palmetto GBA New:

Palmetio GBA Conference to Feature New Al
Insufficient Medicare Claims Documentafion

medy

Palmetto GBA Lands Major Medicare Contract
Palmetto GBA Wins Columbia Chamber IT Awards

View all 7 News items

Career Opportunities

Palmetto GBA is a leading provider of technic: rative
senvices for the federal government. Palmetio Gl pal business is
providing administrative services for the Medicare health benefit program.
The company has offices in Georgia, lllinois, and South Carolina. Find
more information on career opportunities with Palmetio GBA by selecling
the "Search openings’ link on the BlueCross BlueShield of South

Carolina websie.

Welcome To Palmetto GBA

~ Medicare Resources

We administrate educational web: ariety of our Medicare contracts. To
start leamning more about Medicare, select a contract below.

Railroad Medicare
Providers

Railroad Medicare
Beneficiaries

JM Part A MolDX
JM Part B

JM Home Health &
Hospice

National Supplier
Clearinghouse

Additional Medicare Resources PALMETTO GBA
While not tied fo a specific contract, these resources wii eServices
your Medicare knowledge

eservices #StayConn

Palmetto GBA is pleased to offer secure and fast access to your

Medi ir through our eServices system. “

Going Beyond Diagnosis Blog

The Going Beyond Diagnosis (GBD) Blog was established with the goal
being to continuously improve the quality of the healthcare records
supporting Medicare claims submitted fo Palmetto GBA

#StayConnected Blog

Palmetto GBA's social media hub. Includes daily news posts, event
reminders and important updates. Sy
ICD-10 Portal Information abo

Information and news to help you with the October 1, 2015 transition from a\'ail.a bility of awdliary aids and
1CD-9 1o ICO-10. seniices®
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Auxilary

1) About Us
e Visit these pages to learn more about our company

2) Palmetto GBA News
View the latest news applicable to all of Palmetto
GBA'’s contracts and lines of business

3) Career Opportunities

e View current job listings with Palmetto GBA

4) Medicare Resources
Access home pages for specific Medicare contracts
and lines of business

5) Additional Medicare Resources

e Access more of our Medicare tools and websites

6) eServices

e Access Palmetto GBA's online provider portal,
eServices
7) #StayConnected
e  Connect with Palmetto GBA on these social media
platforms

8) Additional Links and Services

View additional information and notices from the
Centers for Medicare and Medicaid Services (CMS)
and other partners
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JM Part B

JM Part B Hub Topics~ Forms / Tools ~ Education / Events ~ 9

Part B Providers in North and South Carolina, Virginia and West Virginia

Claims Payment |s:

Forms

Local Coverage Determinations
Medicare Physician Fee Schedule

SC Ambulance Prior Auth

News

Traveling 10 Works!

MLN Connecis Provider eNews for October 15, 2015
ICD-10 Ombudsman and ICD-10 Coordination Center Here to Support Your

Transifion Meeds

MLM Connecis Provider eNews for Oclober 8, 2015
CMS Quarterly Provider Update

Claim Rejecfions: Patient Name and Medicare Number Mismatch

View All Topics Schedules
Click here for the new Part 5 Physician Fes Lookup!

Forms / Tools @ ADRs, Appeals, Demand Letters &
- More

Aczass them 3ll viz Greanldall In eSenices

Medicare Forms

eServices ©

Physician Fee Lookup & ‘ O Ambulance Providers
Documentation Tipe for Madics: Pall

Charge Denial Rate Calculator o

Medicare Part B Physician Fee

PALMETTO GBA
eServices

#Stay Connected
Provider Contact Center Training and Holiday

Closure Schedule n n

Most Helpful Articles

Claim Rejections for Invalidincomplete Informal
Submitted in the UTN Field

CMS Quarterly Provider Update

Ask the Contractor Teleconference Questions and m u

Answers - ICD-10 Are You Ready: August 13, 2015 E
B

Part A, Part B HHH EDI Enroliment Packet

| am a Medicare Periodic Interim Payment (PIP} provider that had claims affected by
the incarcerated beneficiary take backs and | sfill have not received my refund for

these claims. Can you tell me when | should expect to receive the refund?

ICD-10: One Week Out

MLN Connects Provider eNews for September 24, 2015
Register Now for Upcoming In-Person ICD-10 Implementation Training
MLM Connects Provider eNews for September 17, 2015
MLM Connects Provider eNews for September 10, 2015

Auxilary Aids &
JM Part B Events ary Al
Part B: December Medicare Updates, Chalnyes and

Reminders Webcast Information about the

availability of awdliary aids an
Open Draft Local Coverage Determination (LCD) zavices @

Meetings: October 20150
Part B: Recertificalions for SC Ambulance Prior

I1CD-10 Claims Submission Altemnatives

MLM Connects Provider eNews for Thursday, September 3, 2015

Contact Palmetto GBA JM Part B Medicare

Authorizafion Webcast o

Part B: September Medicare Updates, Changes, and mfgg?g{:g
View all 45 News items Reminders Webcast @ " ni
etwork™. -

Official Information Health Care

Professicasis Can Trust
View all Events

Other Palmetto GBA Sites

Email Parl B Palmetto GBA Home

ific JM Part B depariment JM Pari
Provider Contact Center. 355-696-0705 M Part B
TDD: 866-330-3188 JM Home Health & Hospice

Railroad Medicare Providers
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Site Help
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1) Header
This header bar displays on every page of the website. It
includes links for eServices, our Listserv signup and contact
information.

2) Main Navigation
Allows users to navigate to specific categories under the
selected Line of Business.

3) Search
Search the Palmetto GBA website

4) Line of Business
Identifies the line of business and states the contract covers

5) Top Links
These are the most used and searched for links. If you don’t
see what you’re looking for in this quick list, click the View All
Topics button for more

6) Forms/Tools
These are some of the most used and searched for self-service
tools. If you don’t see what you’re looking for in this quick list,
click the View All Tools button for more

7) Banners
Links to important events, deadlines and new features

8) News
Provides information specific to the Medicare contract

9) Most Helpful Articles
These are the articles you have voted for as the most helpful.

10) Events
Listing of upcoming educational events. Click the View All
Events to go to the Event Registration Portal.

11) Footer
These important links will be static regardless of which page



you are on

Other Features

Search

Q, search

The search box is located in the upper right corner of each page. Click in the field to bring up the Quick Search box.

Topics ~ Forms / Tools Education / Events ~ X Close

‘ forms) X  Search

You are searching through our JM Part A search collection

Close Search

Type in the word or phrase you are looking for and hit ‘enter’ on the keyboard or click the ‘Search’ button to the right. The top articles will be
displayed. If these are not what you are looking for, click the blue ‘More Results’ button to be taken to a detailed search page.

JM Part A Hub Topics ~ Forms / Tools ~ Education / Events - X Close

| forms| X Search

‘You are searching through our JM Part A search collection

<47 forms

Popular Search: Palmetto GBA is committed to helping you find the correct form so we
can begin processing your request as soon as possible. If you're not sure which form you
need, we can help narrow down your options by asking a series of questions. If you
already know which form you need, you can select it directly from our forms directory !

Medicare Electronic Health Record (EHR) Incentive Payment Process

The American Recovery and Reinvestment Act of 2009 provides for incentive payments
beginning in 2011 for Medicare eligible professionals, eligible hospitals (including
Medicare Advantage affiliated hospitals) and critical access hospitals (CAHs) that are
meaningful users of certified EHR technology.

More Results Close Search




Article Update Notifications

You can receive notification when one of the Claims Payment Issues Log articles is updated. At the bottom of each article in the CPIL section, sign up in the new
Article Update Notification box, and Palmetto GBA will send you an email with the new article any time it changes.

Article Update Notification

Please notify me when this article has been updated.

Would you like to know when this article is updated? Sign up for Article Update Notifications below and we'll send you an email with the new version
automatically. Need help?

Please check your spam/junk folder as your notification email maybe delivered there.

Email Address:

CAPTCHA Code: 6398

Notify Me

Most Helpful Articles

Once you reach the end of an article, let us know if you found the information you need. If not, we will direct you to related articles, or you can contact us for
additional assistance.

Was this article helpful?

We value your opinion and want to D[OV\UE the mgnest-quality and most relevant Medicare KI’]OW\EUQS possible. Please let us know if this article was
helpul.

They can't all be winners right?

We're sorry this article didn't help you today. We'll use your feedback to review this article try to revise or expand it. In the meantime we recommend
you:

Contact us with more feedback or a question on this topic

Our Search Engine has found:
ICD-10 Ombudsman and ICD-10 Coordination Center Here to Support Your Transition Needs

Contact List for Providers with Questions About Medicare and Medicaid

MLN Connects Provider eNews for October 15, 2015



Frequently Asked Questions (FAQs)
View all FAQs on one page. First, select a topic you need help with.

Need help finding wh; on this page?

Please Select a Topic:

Annual Wellness Visit

Appeals

. |cardiology
Chiropractic

LateSt Artl( Claim Submission

Customer Service

Page Of 11 E/M Help Center

Education

Next Page

Once inside a topic, you can view a list of all questions. Click on the question for the answer.

12. How do | make the text larger to make it easier to read?

13. How do | register for listservs?
14. How often are CARCs and RARCs updated?

15. 1 billed for a chemotherapy drug with HCPCS code J9999 and it denied. Why?

You will be taken to an expanded view of the question and its answer. You can return to the page or keep scrolling to read more questions and
answers.

How often are CARCs and RARCs updated?
Answer:

Claim Adjustment Reason Codes (CARCs) and Remittance Advice Remark Codes (RARCs) ar

year. CMS publishes an MLN Matters® Article advising providers of each update. The usual up:
July 1, and November 1.][

This FAQ was |ast updsted on 8/1/2015

I billed for a chemotherapy drug with HCPCS code J9999 and it denied. Why?
Answer:

HCPCS code J9999 should only be used for chemotherapy drugs that do not already have an a

HCPCS code J9999 is used, the name, strength, total dosage and route of administration must



