
 
PalmettoGBA.com Website Tutorial 

 
Palmetto GBA Home page 
 
 

 

1) About Us 
• Visit these pages to learn more about our company  

 
2) Palmetto GBA News 

• View the latest news applicable to all of Palmetto 
GBA’s contracts and lines of business 
 

3) Career Opportunities 
• View current job listings with Palmetto GBA  

 
 
4) Medicare Resources 

• Access home pages for specific Medicare contracts 
and lines of business 

 
5) Additional Medicare Resources 

• Access more of our Medicare tools and websites 
 
6) eServices 

• Access Palmetto GBA’s online provider portal, 
eServices 

 
7) #StayConnected 

• Connect with Palmetto GBA on these social media 
platforms 

 
8) Additional Links and Services  

• View additional information and notices from the 
Centers for Medicare and Medicaid Services (CMS) 
and other partners 
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Palmetto GBA Medicare Contract Home page 
 

  

1) Header 
This header bar displays on every page of the website. It 
includes links for eServices, our Listserv signup and contact 
information. 
 

2) Main Navigation 
Allows users to navigate to specific categories under the 
selected Line of Business. 
 

3) Search 
Search the Palmetto GBA website 

 
4) Line of Business  

Identifies the line of business and states the contract covers 
 
5) Top Links 

These are the most used and searched for links. If you don’t 
see what you’re looking for in this quick list, click the View All 
Topics button for more 
 

6) Forms/Tools 
These are some of the most used and searched for self-service 
tools. If you don’t see what you’re looking for in this quick list, 
click the View All Tools button for more 
 

7) Banners 
Links to important events, deadlines and new features  

 
8) News 

Provides information specific to the Medicare contract 
 
9) Most Helpful Articles 

These are the articles you have voted for as the most helpful. 
 
10) Events 

Listing of upcoming educational events. Click the View All 
Events to go to the Event Registration Portal. 
 

11) Footer 
These important links will be static regardless of which page 
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you are on 
  

Other Features 
 
Search 

 
The search box is located in the upper right corner of each page. Click in the field to bring up the Quick Search box. 

 
Type in the word or phrase you are looking for and hit ‘enter’ on the keyboard or click the ‘Search’ button to the right. The top articles will be 
displayed. If these are not what you are looking for, click the blue ‘More Results’ button to be taken to a detailed search page. 

 
 
 



Article Update Notifications 
You can receive notification when one of the Claims Payment Issues Log articles is updated. At the bottom of each article in the CPIL section, sign up in the new 
Article Update Notification box, and Palmetto GBA will send you an email with the new article any time it changes. 
 

 
 
 
Most Helpful Articles 
Once you reach the end of an article, let us know if you found the information you need. If not, we will direct you to related articles, or you can contact us for 
additional assistance. 

 
 



Frequently Asked Questions (FAQs) 
View all FAQs on one page. First, select a topic you need help with. 
 

 
 
Once inside a topic, you can view a list of all questions. Click on the question for the answer. 
 

 
You will be taken to an expanded view of the question and its answer. You can return to the page or keep scrolling to read more questions and 
answers. 
 

 
 


